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	Personal data
	

	Name
	Veselin Stoyanov

	Date of birth
	March 12,1984

	Nationality
	Bulgarian

	Company
	Interconsult Bulgaria Ltd

	Current position
	Management consultant

	
	

	Qualifications
	

	
	An experienced business analyst with expertise in process analysis and optimization, compliance management and enterprise architecture management. Broad knowledge in industry best practices and standards like ISO 9001, 27001, ITIL and Balanced Scorecard. Able to work in multicultural environments and manage customer relationships. Familiar with the latest business software and applications.

	
	

	Professional experience
	

	May 2008 – present 
	Interconsult Bulgaria Ltd., 
Job title: Management consultant IT systems
Job description: Consultant business analysis and management consulting


	November 2005 – May 2008
	WebSitePulse
Job title: Customer support
Job description: Customer support


	August 2005 – October 2005
	Postbank
Job title: Sales Agent

Job description: Sales Agent /consumer loans/

	July 2004 – November 2004
	Aplus web hosting and web design
Job title: Sales representative

Job description: Sales representative

	
	

	Education
	

	October 2010 – present 
	International University College, Sofia

MBA program of the University of Wales Institute, Cardiff

	October 2003 – June 2007
	University of Portsmouth, UK

Bachelor in Business Administration

	September 1998 – May 2003
	Foreign Language School Berthold Brecht, Pazardzhik, Bulgaria 
English as a foreign language

	
	

	Languages
	

	English
	Excellent

	German
	Basic

	Bulgarian
	Native


	
	

	Skills 
	

	
	ARIS Business Architect, ARIS IT Architect, ARIS SOA Architect, ARIS Business Publisher, ARIS Toolset
HTML
Microsoft Office 2003/XP/2000
Microsoft Windows XP


	Major projects 
	

	CoBuilder Norway

	Business analysis and preparation of information system requirements specification
(2011 – present)

	
	

	Sofia Municipality
	Implementation of priority electronic administrative services in municipalities
(2012 – 2013)

	
	

	Korea-Bulgaria IT Cooperation Center (ITCC)
	Methodology for evaluation of the Bulgarian e-Government
(2011)
Best practice analysis in government enterprise architecture management. Modeling of the enterprise architecture of sofia university “st. Kliment Ohridski”

(2011)
Business analysis and IT Roadmap for the railway administration in Bulgaria
(2012)

	
	

	CCB Management Services GmbH (Coca Cola)

	Detailed business process modeling in ARIS
(2010)

	Geotrading

	Business process optimization and generation of functional requirements for implementation of an information system
(2010)

	Geotechmin Ltd.

	Analysis and optimization of business processes and generation of functional requirements for an information system
(2009)

	Sofiyska Voda Plc

	Analysis and optimization of business processes and generation of functional requirements for an information system
(2009)

	Nuclear Power Plant „Kozloduy”

	Implementation of the best practices from ITIL in IT service support in the IT department
(2008)

	
	

	„ICB” Ltd.

	Review and actualization of the documentation of the quality management system ISO 9001:2008
(2008 – present)
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